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Sr No Date Progra

m 
Semester Complaint/ 

Suggestion 
Category Complaint/ 

Suggestion From 
Students 

Action 
Recommended 

1 12-09-2023 - 1 Suggestion Academics Use google classrooms 
for circulation of 
assignment 
 

It will be put in into 
practice 

2 12-09-2023 - 1 Suggestion Academics Focus on skill education 
 

How we can enhance it 

3 12-09-2023 1st IT 1 Suggestion Extra 
Curricular 

Lecture for sports every 
week 
 

Various club are running on 
Saturday for 2 hours, 
Sports faculties and 
teachers are available Vice 
Chancellor told 11 clubs 
opportunities to developed 
personality. 
 

4 12-09-2023 Bsc IT 1 Suggestion Academics Additional lecture for 
more practice only 4 
lectures a day 

Respected head can take 
care. 

5 12-09-2023 Bsc IT 1 Suggestion Academics Include AI in teaching 3 AI artificial intelligence 
tools available to improve 4 
modes of self learning, We 
are surrounded by many AI 
tools available, There is 
limited time for teaching 
AI. Lecture on Youtube will 
be shared with you. Join AI 
groups in facebook. One or 
another way your 
curriculam has included AI. 
Google developer club 
innaugural function using 
AI.Ancient indian 
knowledge system, 
academic integrity 
 

6 12-09-2023 1st IT 1 Suggestion Extra 
Curricular 

Educational trip They are planned at 
regularly 

8 12-09-2023 CSE 1 Suggestion Academics Lecture on IoT It will be included in your 
curriculam in next 
semester. 
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Sr No Date Program Semester Complaint/ 
Suggestion 

Category Complaint/ 
Suggestion From 
Students 

Action 
Recommended 

1 13-09-2023 Bsc IT 1 Suggestion Academics Provide curriculum of all 
semester in advance 

Our industry is growing 
rapidly, our curriculam is 
designed to meet its needs, 
Curriculam is  in BoS based 
on needs of industry. 

2 13-09-2023 - 1 Suggestion Academics Include AI & Data 
Science in curriculum 

Stay assured, your 
curriculam will include AI 
based on requirement, 
Way to learn through 
student clubs within 
university, Our curriculam 
is flexible enough to give 
opportunities to students 
by selection of subjects. 
Data science in Sem - 3, 
fpcus on fundamentals of 
course. 

3 13-09-2023 Bsc IT 1 Suggestion Academics  Arrange expert session 
on "How to represent 
your skills?" 

Your sem -2 subject 
included it. Prepare 10 IoT 
profile after graduation and 
will provide skills based on 
it. 

4 13-09-2023 - 1 Suggestion Extra 
Curricular 

Weekly sports session. 11 clubs for extra 
curriculam activities. 
Saturday after 11:40 

5 13-09-2023 - 1 Suggestion Extra 
Curricular 

Experience sharing by 
experts/faculties 

Every wednesdat a 
program is for youth at 
9:00 PM 

6 13-09-2023 - 1 Suggestion - Separate lecture for 
public speaking and job 

CAP - competitive exam 
preparation club. 
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7 13-09-2023 - 1 Suggestion - To Include first year in 

club activity. 
In process. 

 

 

 

 

 

 

 

 

 

  



 

NAAC – Cycle – 1 

AISHE: U-0967 

Criterion 5 SS&P 

KI 5.1 M 5.1.4 

 
Sr 
No 

Date Program Semester Complaint/ 
Suggestion 

Category Complaint/ 
Suggestion From 
Students 

Action 
Recommended 

1 15-09-2023 B.Com 1 Suggestion Academics Request to arrange 
expert talk 

It is scheduled on end of 
september, Vice Chancellor 
told atleast one expert 
session per cource as a part 
of calender, Internal 
conference in february for 
expert session. IGNITE 
platform, 

2 15-09-2023 BA 1 Suggestion Academics Request to provide 
entire syllabuss of 
semester, notes & 
materials in advance. 

It is dean's decision, 
However use of library 
make it more effective. 

3 15-09-2023 - 1 Suggestion Academics Request to make a 
policy for Students who 
disturb during class 

University gives top most 
weightage discipline. 
Establish feedback 
mechanism regularly. 

4 15-09-2023 - 1 Complaint Adminstration Same uniform for all 
girls in the university 

We will discuss and get 
back. 

5 15-09-2023 - 1 Suggestion Academics Arrange industrial visit It is planned semester wise 
atleast 1 visit within and 
outside Rajkot. 

6 15-09-2023 BA 1 Complaint Administration All students should 
receive degree on 
stage during 
convocation 

We recognize all types of 
achievements. Curricular 
and extra curricular. Our 
convocation has more than 
2000 participants. Our 
convocation hall well 
accomodate 4000+ 
participants. Student is 
evaluated indifferent 
parametres and rewarded 
in next semester. 

7 15-09-2023 - 1 Suggestion Academics Host best teacher 
award 

- 

8 15-09-2023 - 1 Suggestion Extra 
Curricular 

Arrange sports session 
weekly 
 

We have 11 different clubs. 
 

9 15-09-2023 - 1 Suggestion Extra 
Curricular 

Preparation Indian 
Army along with NCC 

NCC & NSS are formally 
inculded in all programmes. 
It is 4 semester cource. 
TPO: last year merchant 
navy & NSS training for 2 
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days.Captain from 
Jamnagar had visited for 
expert session. 

10 15-09-2023 - 1 Suggestion Academics Take students feedback 
to teachers and 
teacher feedbacks to 
students. 

We will try to incorporate 
it. We already have student 
feedback in structured 
manner. 
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Sr No Date Program Semester Complaint/ 

Suggestion 
Category Complaint/ 

Suggestion From 
Students 

Action 
Recommended 

1 20-09-2023 BSc 
Micro 

3 Suggestion Academics Request to provide 
career 
guidance(within 
stream) after taking 
admission. 
 Request to include 
coaching during club 
activities. 

Admission cell gives 
guidance in department 
specific activities. 
Regarding career 
guidanceone session 
students can find 
opportunities and 
departmen can compile list 
of experts and industries 
will contact your TPO for 
list of skills. 
 

2 20-09-2023 Dip. 
Mech. 

3 Suggestion Academics Gratitude for friendly 
faculties & positive 
environment. 
 Request to introduce 
daily 
homework/assignments 
and weekly viva. 
 

Thank you for 
compliments. Dean and 
associate dean can decide. 
Faculty can find a way to 
how to engage students.If 
we engage and present 
something our learning 
becomes faster. 
 

3 20-09-2023 B.Tech 
CE 

3 Suggestion Academics Request to include 
Machine Learning in 
curriculum 

A genetic course can be 
desighned. 

4 20-09-2023 BSc 
Micro 

3 Suggestion Extra 
Curricular 

Request to include 
physical activity in daily 
schedule. 

Dean/HoDs are requested 
to look into it. 

5 20-09-2023 Elec. 
Engg 

3 Suggestion Extra 
Curricular 

Request to include 
Cardio/Yoga in daily 
schedule. 

Planning 1-2 hours weekly 
for student involvement. 

6 20-09-2023 - 3 Complaint Extra 
Curricular 

Saurashtra University 
gives 2 hours for sports. 
Request to provide 
similar opportinuity. In 
AVSAR judges were not 
having expertise in the 
field. 

We will try to improve 
 

7 20-09-2023 B.Tech 
CE 

3 Suggestion Extra 
Curricular 

Request to arrange 
Industrial Visit. 

`Streams which have 
operations on software. 
We will look forward to 
add more. Each course, 1-2 
expert talks from industry. 



 

NAAC – Cycle – 1 

AISHE: U-0967 

Criterion 5 SS&P 

KI 5.1 M 5.1.4 

 
 

8 20-09-2023 B.Tech 
CE (D2D) 

3 Suggestion Academics  Request saperate 
divisions for D2D 
students. Too many 
extra lectures for D2D 
students. 

We have additional 
sessions for missed classes. 
We invite all D2D students 
to attend classes with our 
studentsif they take 
admission or not. 
 

9 20-09-2023 - 3 Suggestion Administra
tion 

Request to change 
material & uniform of 
Female Students. 

Experience team decides 
uniform based on various 
things. 

10 20-09-2023 BSc 
Micro 

3 Complaint Academics  Time duration between 
CIA-1 & CIA-2 is less. 

Our efforts are shifted from 
memory based exam to 
experience based. Reforms 
are on. 

11 20-09-2023 B.Tech 
IT 

3 Complaint Academics  Request to provide 
personalised teaching to 
students. Some events 
are arranged during 
lectures. So lectures are 
missed. 

Every studnet have 
different learning styles. 
Classroom teaching 
designed to cater larger 
nos of students. We hope 
divertical teaching. For 
events academic should 
not suffer. Learn from 
teachers after classes. 

12 20-09-2023 Bsc 
Micro 

3 Complaint Academics  What to do if we have 
family function during 
exams? 

Individual have own 
preference. There are 
provision for extreme 
condition. Student have to 
repsect study. 
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Sr 
No 

Date Program Semester Complaint/ 
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Category Complaint/ 
Suggestion From 
Students 

Action 
Recommended 

1 21-09-2023 BBA 3 Suggestion Extra 
Curricular 

Include few physical 
activities & fun 
activities 

We look forward to 
promote more activity bsed 
learning. If you want to 
judge a person. Judge in 
the playground, club 
activities. 

2 21-09-2023 B.Com 3 Complaint Academics  Lots of additional 
subjects are burden for 
us 

World economic forum 
other agencies focus on 
other skills that are other 
than main curriculam and 
required globally. Advice 
for faculty - aline in way 
that is related to student's 
application.Useful for 
converting, understanding 
to application. Basic 
essential skills. 

3 21-09-2023 BBA 3 Complaint Academics Time of CoC,VAC & 
Generac Electives are 
not convinient for 
working after study 
hours 

Decide your priorities and 
include it. VAC are 
university level so, all 
students needs to available 
at same time hence kept 
after 2:00 PM. We will try 
to include more[ractise 
based learning for working 
professionals 

4 21-09-2023 B.Com 3 Suggestion Academics  Include practice based 
subjects in curriculum 

BoS will look into it. 
 

5 21-09-2023 - 3 Suggestion Academics  Informative session is 
required prior selection 
of VAC course. Request 
to introduce Bhagwat 
Geeta as VAC course. 

Bhagwad geeta - good 
suggestion. We will bring it. 
Information delivery is not 
limited to classrooms. Use 
more search tools like 
google, youtube and others 
before selecting VAC. 

6 21-09-2023 - 3 Suggestion Extra 
Curricular 

Request to arrange 
Navratri fastival for 
Boys also 

We will look into this. 

7 21-09-2023 B.Com 3 Suggestion Academics  Gratitudes for initiative 
from university 
towards public 
speaking.  Request to 

Noted your suggestions. 
Department will look into 
it. 
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include more practice 
based subjects in VAC. 

8 21-09-2023 - 3 Suggestion Academics  Request to allow 
students to start new 
clubs other than 
existing. 
 
 

We invite interest for 
starting clubs from 
students. Detail guidance 
will be provided. 
 

9 21-09-2023 - 3 Complaint Extra 
Curricular 

NCC have less number 
of students from FoBC. 

Suggestions are requested 
to promote more at 
department level. 

10 21-09-2023 - 3 Complaint Academics  CAP Teachers Fixed Set 
of Skills Include 
Computers. 

It will be included. 

11 21-09-2023 - 3 Complaint Administration Canteen and 
Washrooms Should Be 
Hygienic 

We will look if there is 
anything missing or 
anything can be fixed at 
our end. 

12 21-09-2023 BBA 3 Suggestion Extra 
Curricular 

Include more Industrial 
visits 

Department will look into 
it. 

13 21-09-2023 - 3 Complaint Infrastructure Students are not 
allowed to sit into class 
without academics 

Department can identify 
location where students 
can have discussions/work. 
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No 
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Category Complaint/ 
Suggestion From 
Students 

Action 
Recommended 

1 22-09-2023 - 3 Suggestion Extra 
Curricular 

Freshers party for 
creating relation with 
seniors 

CSCI can look into it. 

2 22-09-2023 - 3 Complaint Administration Rude Behaviour From 
Masi (Security) 

Noted. 

3 22-09-2023 - 3 Suggestion Extra 
Curricular 

Days celebration and 
free dress a week 

Noted. 

4 22-09-2023 BA 3 Complaint Academics  50% syllabus is pending 
in English 

Noted. 

5 22-09-2023 BCA 3 Complaint Infrastructure Not allowed to use labs 
before 1:40 Pm 

Ground floor lab no 3 to 9 
and labs on fourth floors 
are available to use and 
reading is available from 7 
AM to 10 PM 

6 22-09-2023 - 3 Suggestion Academic Thanks for promoting 
freelancing, Extend lab 
working hours 

Noted. Our dedicated lab 
will work till 8 PM. 

7 22-09-2023 - 3 Suggestion Academic Appreciated UHV and 
Sanskar 

Every successful person 
have achieved some ethics. 
You should also do. 

8 22-09-2023 - 3 Suggestion Extra 
Curricular 

Sports are also 
important 

We will act on it in future 
as mainstream education. 
We do have 11 different 
clubs. 

9 22-09-2023 - 3 Complaint Academics CMS attendance is not 
filled after 24 hours 

There is a provision of 
doing it. Contact your 
teacher if your attendance 
is not filled. You can also 
request HoD to fill 
attendance on time by all 
staff. 

10 22-09-2023 - 3 Complaint Academics In CAP and CZP we 
have to work at home 
and schedule are tight 
we want to work here 
only 

CZP and CAP Co-ordinators 
will take crae. 

11 22-09-2023 BA 3 Complaint Infrastructure More numbers of 
students and only one 
lift. 

We will look into it. 

12 22-09-2023 - 3 Complaint Extra 
Curricular 

Navratri is not for boys 
 

CSCI can act on it. 
 

13 22-09-2023 - 3 Suggestion Extra Industrial Visit In IT profession many 
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Curricular companies are having 

backend operations. 
14 22-09-2023 - 3 Suggestion Infrastructure Parking facility should 

be increased 
We have 2 floor parking 
within short span. 

15 22-09-2023 - 3 Complaint Extra 
Curricular 

We had no information 
for chess competition 

Communication gap can be 
filled by clubs and sports 
instructor. 
 

16 22-09-2023 - 3 Complaint Administration Sometimes we get late 
in bus and faculty dont 
allow us in class room 

10 minutes late can be 
allowed with permission 
from HoD. 
 

17 22-09-2023 - 3 Complaint Infrastructure In 321, 322, 325 labs 
dont have AC 

It will be taken care. 

18 22-09-2023 - 3 Suggestion Academics  Instead of C and C++ 
Visual code has to be 
there 

Basic course are needed in 
upcoming sem. It will be 
there. 
 

19 22-09-2023 - 3 Complaint Academics  No faculty for data 
structure 

Faculty had resigned 
suddenly without notice. 
We will make alternative 
arrangement. 

20 22-09-2023 - 3 Complaint Infrastructure 10 PCs are not working 
since months in 3rd 
floor, lab number 4th 

It will be repaired. 

21 22-09-2023  3 Complaint Academics  New faculty in C 
langauge so cant clear 
doubts. 

Noted. 
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No 
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Category Complaint/ 
Suggestion From 
Students 

Action 
Recommended 

1 27-09-2023 BTech 
CE 

5 Suggestion Infrastructure Space required for 
doing projects with 
WiFi  

Dean will work on it. 

2 27-09-2023 BTech IT 5 Complaint Academics  Due to lack of faculty 
SOE subjects are not 
taken properly 

Dean will look into it. 

3 27-09-2023 BTech IT 5 Complaint Academics  C#. NET subject started 
on 21-09-2023 very 
late 

We will look into it. 

4 27-09-2023 B.Pharm 5 Complaint Infrastructure Defective instruments 
in lab and update in 
holiday is late 

Details of holidqay is 
already circulated. Also on 
CMS portal. 

5 27-09-2023 - 5 Complaint Infrastructure Not allowed to work by 
peon when no classes , 
have to take 
permission form HoD 

HoD will look into it. 
 

6 27-09-2023 - 5 Complaint Academics Few students with less 
attendance are made 
to sit in library for 
attendance. 

Only few % of attendances 
cam be compensated. 

7 27-09-2023 - 5 Complaint Infrastructure Disturbance due to fire 
alarm 

Fire alarm are for our 
safety. Should not be 
missused. We must inform 
to our friends not to 
misuse. 

8 27-09-2023 - 5 Complaint Extra 
Curricular 

More hours of NSS are 
required to complete 
certificate issue 

Looking it. 

9 27-09-2023 BCA 5 Complaint Administration Due to server issue 
exam have to be given 
again. 

Technical error to be 
corrected. 

10 27-09-2023 - 5 Complaint Academics Result declared 
without design thinking 

One course should not 
announce late result. 
 

11 27-09-2023 - 5 Complaint Academic CMS not working. - 
12 27-09-2023 - 5 Suggestion - Uniform relexation for 

all  religion 
One uniform for all. We 
respect every religion. 

13 27-09-2023 BTech 
Civil 

5 Complaint Academic Lack of software in lab HoD will look into it. 
 

14 27-09-2023 BTech IT 5 Complaint Academic After Sem-1 physical 
copy of results are not 

- 
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given 

15 27-09-2023 Microbi
ology 

5 Complaint Academic We have to use labs of 
Virani 

Students will be provided. 

16 27-09-2023 BTech 
CE 

5 Complaint Academic Due to less students 
CoC courses are 
cancelled 

Will address this issue. 

17 27-09-2023 - 5 Complaint Administration Attendance on CMS 
shown different 
 

- 

18 27-09-2023 - 5 Complaint Academics  Results of 1st sem are 
not issued till 5th sem 

Certificates to be 
immediately issued. 

19 27-09-2023 BCA 5 Complaint Academics  Compensation of 
attendance policy 

- 

20 27-09-2023 Mech. 
Engg, 

5 Complaint Infrastructure Bus is available for less 
time for industrial visit 

Proper scheduling will be 
done. 

21 27-09-2023 - 5 Suggestion Infrastructure Provide smart board 
screens like school  

We are upgrading. 

22 27-09-2023 - 5 Complaint Extra 
Curricular 

Daily NCC after college 
hours issue for bus  

Due to security protocol, 
Kindly inform through HoD 
to security.  

23 27-09-2023 - 5 Complaint Administration On holiday we are not 
allowed to work in 
college 

Security will be informed in 
advance if students are 
working on holiday. 

24 27-09-2023 - 5 Suggestion Academics  AI and Cloud in our 
curriculum 

BoS will look into it. 
 

25 27-09-2023 - 5 Complaint Academics  Due sudden resignation 
of faculty our semester 
study gets disturbed 

We have policy of not 
allowing faculty to leave 
during semester. 

26 27-09-2023 BPharm 5 Complaint Administration Breaking charge  Equally distributed among 
students. 

27 27-09-2023 - 5 Complaint Infrastructure Slow internet speed - 
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Category Complaint/ 

Suggestion From 
Students 

Action 
Recommended 

1 29-09-2023 IMBA 7 Complaint Infrastructure Pure water in water 
room and clean toilet 

- 

2 29-09-2023 BPharm 7 Suggestion Extra 
Curricular 

Physically and sports 
activity weekly 

- 

3 29-09-2023 BPharm 7 Suggestion Academics  Awareness seminar for 
first aid in case of 
emergency 

Refer to emergency 
helpline number provided 
by university. 

4 29-09-2023 IMBA 7 Suggestion Extra 
Curricular 

Good practice by 
department by 
intriducing social 
activities 

- 

5 29-09-2023 IMBA 7 Suggestion Academics  Should have lecturers 
in garden also 

Good suggestion. 

6 29-09-2023 IMBA 7 Suggestion Academics  Reward studnets by 
performance 

- 

7 29-09-2023 Mech. 
Engg. 

7 Suggestion Infrastructure Issue of not availibility 
of ambulance in 
university 

We alos have doctor on 
call. 

8 29-09-2023 IMBA 7 Complaint 
 

Infrastructure Due to malfunction of 
projector lecture is 
required 

We will look into it. We 
have to reduce 
dependency on tools. 

9 29-09-2023 IMBA 7 Suggestion Academics  Introduce language lab 
for english 

- 

10 29-09-2023 IMBA 7 Suggestion Extra 
Curricular 

If leave can be given to 
students to do family 
business 

It would be 
course/assignment where 
students can work and 
learn on filed. 

11 29-09-2023 IMBA 7 Suggestion - If transportation cost 
for visit can be reduced 

Two departments can 
merge or you can use 
public transport. 

 

 

 

 

 

 

 

 

 


